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COVID-19 PREVENTION 
AND SAFETY PROTOCOLS

Limited Visitors: 
One parent or essential caretaker will 
be allowed to accompany the patient.

Paperless System: 
Our office is now moving to our 

paperless system to encourage less 
touch points. Please provide a working 
email and cell phone number to allow 

for two-way texting and transfer of 
paperless documents.

Temperature Checks: 
Upon arrival each guest and patient 
will have their temperature taken 

with a touchless thermometer.

New Screening Process: 
To ensure safety of families and staff 
we will require additional information 

when scheduling appointments.

Protection Equipment Including: 
Partitions, Air Purifiers, Face Shields, 

Sneeze Guards, Touch Free Thermometers, 
and Additional Low Aerosol (Dryshield)

Hand Sanitation Requirements: 
Hands must be washed or sanitized 
before moving into the clinical area.

Longer Appointments: 
To allow enough time to follow new 

ADA and sanitation guidelines our office 
has extended operatory, hygiene, and 
emergency appointments. Please plan 

for extra time during your visit.

Complete Electronic Check-In: 
Per ADA guidelines, all lobbies will be 
CLOSED. All visitors and patients will 
be asked to wait in their cars until the 
appointment begins. Upon your arrival, 
please text the office. A member of our 

staff will complete check-in and 
provide further instructions.

PPE Requirements: 
Patients and Parents MUST 
wear a mask in the facility.

THANK YOU FOR YOUR PATIENCE AND SUPPORT. 
TOGETHER WE CAN BUILD A SAFER PRACTICE. 

To provide the safest environment for our patients, providers, and families 
we have implemented the following new office protocols and procedures


